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This research aims to explore and evaluate the pivotal role of the "street worker" (cleaner) as an
active agent whose role extends beyond simply performing cleaning tasks to include raising
environmental awareness and contributing to the preservation of public spaces. The study
employed a descriptive-analytical field methodology, utilizing diverse research tools including
questionnaires distributed to a sample of street workers, citizens, and municipal officials; in-depth
interviews with environmental management experts; direct observation in public spaces; and a
review of scientific literature and local and international environmental reports. The study sought
to analyze the professional and social realities of street workers, measure their actual impact on
shaping community environmental awareness, and identify the challenges they face.

The findings revealed that street workers represent a "silent environmental ambassador™ whose
daily presence in public spaces enables them to play a highly influential educational and
awareness-raising role. However, this role remains largely overlooked in practice due to the
demeaning perception of the profession, inadequate training and qualifications, and the absence of
supportive institutional programs. The study also revealed a significant gap between theoretical
environmental awareness within society and its practical application. The research recommended
redefining the image of the sanitation worker, both socially and professionally, integrating them
into national environmental awareness strategies, providing them with specialized training
programs, and adopting the "clean smart city" model that integrates human resources with modern

technologies.
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